MUHHUCTEPCTBO COLIMAJILHO-JEMOI'PAGUYECKOM 1 CEMEMHOM IMTOJIMTUKU
CAMAPCKOI OBJIACTU

CoaepxaTe/ibHbIC NIPEJJI0KEHUS U PEKOMEHIALMH 110 MEPONIPUATHAM
10 YCTPAHEHHIO BBISIBJICHHBIX HEJOCTATKOB U YJIYYIICHUI0 Ka4yeCcTBa
padoThI
JJISE OPraHM3alUil COIUATIBLHOTO 00CTyKUBAHUS
Camapckoi odJ1acTu

10 UTOTraM He3aBMCHUMOI OLIEeHKH Ka4ecTBa YCJI0BHMI 0CylIeCTBIEHHSA
COIHAIbHOM eI TeIbHOCTH OPraHU3aAlUsIMH
B 2023 roay

Camapa, 2023



ABTOHOMHas1 HeKOMMepuecKkasi oprann3anus «LleHTp conuaabHOro 00c.Ty:;KNBaHUSA
Hacesienusi Cesepnoro oxkpyra» (AHO «IJCOH CeBepHoro okpyra»)

1. OTKPBITOCTb U JOCTYIHHOCTb HH®OPMAIIMU Ob OPTAHU3ALIUN

[Toxazarenu, XxapakTepu3yIOIne OTKPHITOCTh U JOCTYITHOCTh HH(POPMAIIMK 00 OpraHu3aIum,
U3MEPSIHUCH IIOCPEACTBOM:

® OLICHKM KOHTEHTa HH(POPMALIUHU O AEATEIBHOCTU OPraHU3aIMH, pa3MEIIeHHOW Ha HH()OPMAIIMOHHBIX
CTEHJaX B IIOMELIEHUU U HA TEPPUTOPHUH OPraHU3ALUU;

® OLICHKM KOHTEHTa HH(POPMALIUU O AEATEIbHOCTH OpraHU3aluy, pa3MeIleHHOW Ha 0(pUIMaTbHOM
caiiTe opraHu3anuy;

® OIIpeesIeHUs HAIM4YUs Ha O(pULMaIbHOM caiiTe opraHu3anuy nHGopMaluy O AUCTaHIIMOHHBIX
criocobax 0OpaTHOM CBSI3U M B3aMMOAEHCTBHS € TOTY4aTeNIAMU YCIyT, @ TAK)KE OLCHKH UX
(YHKIMOHMPOBAHUS (3IEKTPOHHON TOYTHI; 3JIEKTPOHHBIX CEPBUCOB ((popma Iist OJauu SJIEKTPOHHOTO
oOpanieHus (3kao0bl, MPEUIOKEHNS ), TIOTYYCHNE KOHCYJIBTAIIMU TI0 OKa3bIBAEMBIM YCIIyTaM | IIp.),
paszena «HacTo 3amaBaeMble BOIPOCHD), TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS 110JIydaTeNIeM YCIyT
MHEHUS O KauecTBE YCIOBHUM OKa3aHUs yCIIyT OpraHu3anuel (HaJIu4ue aHKeThl sl OIpoca rpak]1aH
WM TUIIEPCCBHIIKY HA Hee);

® OIIpElEIeHUs JOJIU MOyYaTeJIeH yCIyT, YA0BICTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOU U
JOCTYITHOCTBIO MH(OPMAIIUH O 1eSTeIbHOCTH OpraHu3alny, pa3MeIeHHON Ha UHPOPMALMOHHBIX
CTEeHJax M Ha O(hUIIHAILHOM caiiTe opraHu3anuu (B % oT 00LIero yrcia OnpoIIeHHbIX [oyJyaTenei

yCIyT).

1.1. Coomeemcmeue unghopmayuu 0 deamenpbHOCHMU OP2AHUIAUUU, PAZMEUICHHOU HA
UHPOPMAUYUOHHBIX CIEHOAX 6 NOMEWICHUN U HA MEPPUMOPUL OPZAHU3AUUY

B cootBercTBUM MeToanueckuM peKOMEHIAMsAMU 110 IPOBEIECHUIO HE3aBUCUMOM OIIEHKH KayecTBa
paboThl OpraHu3aIuii, 0Ka3bIBAIOIIUX COIIMANIbHBIE YCIYTH B c(hepe COLUAIbHOTO OOCITYKIUBAHUS
(ITpuxa3z Muntpyzaa Poccun Ne391a ot 30 aBrycra 2013 r. Ha uHOOPMAITMOHHBIX CTEHAAX OpraHU3aIui
COLIMAJIbLHOTO 00CITY’KMBAaHUS HEOOXOIMMO Pa3MeCcTUTh 18 TOKyMEHTOB.

Ha momenm nposedenusi npogepku Ha cmenoe npeocmasieHo: 18 ookymenma(os)

Ha nundgopmanmnoHHoM cTeH/1e pa3MelleHa Besi Tpedyemasi uHpopmanus.

1.2. Coomeéemcmeue ungpopmayuu 0 deamenpbHOCmU OPZAHUAUUN, DAZMEUIEHHOI HA OPUUUATLHOM
caitme opzanu3ayuu é cemu «MUnmepnemy»

B cootBerctBuu ¢ Iloctanosnenue IlpaBurensctBa Poccuiickoit @enepaunn ot 24.11.2014 Ne 1239
«O06 yrBepxaenun [IpaBuin pazMerieHuss 1 0OHOBIECHHS HH(OPMAIIMK O MOCTABIINKE COLUATBHBIX
yCIyT Ha O(pUIIMAIBHOM caifTe MOCTaBIIMKA COLUAIBHBIX YCIYT B MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu «IHTepHeT» Ha opULInaIbHOM caiiTe opraHu3aiu He00X0AUMO
pa3MecTUTh 22 TOKyMEHTA.

Ha momenm nposedenusi nposepku Ha cavime ObLi0O pasmeueHo: 22 0oxymenma(oe)




Takum o0pa3om, Ha opUUIMAIBLHOM caiiTe pa3MelleHa Bcs TpedOyeMast HHGopManmsi.

1.3. Hanuvue na opuyuanvruom caiime op2anu3ayuu COUUAIbHO20 00CAYHCUBAHUA UHPOpMmayuu
0 OUCMAHUUOHHBIX CROCODAX 0OPAMHOIL C8A3U U 83AUMOOCIHCMEUS C NOTIYUAMENAMU YCIIY2 U UX
dyukyuonuposeanue

B xo7e He3aBUCHMO# OLIEHKH MPOBEPSUIOCH (DYHKIIMOHUPOBAHUE 5-TH TUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U: TIOCPEICTBOM Tene(oHa, HIEKTPOHHON OYTHI, JJIEKTPOHHBIX CEPBUCOB 0OPATHOI
CBSI3U Ha caiite (popma oOpaTHOI CBSA3M, OHJIAWH-KOHCYIBTAHT), pa3/ieia «4acTo 3a/1aBaeMble
BOIIPOCHI», BBIPAKEHUS [I0JIy4aTEJIEM yCIyT MHEHHUS O KAUECTBE YCIOBUN OKa3aHUs yCIyT (HalIu4ue
Ha caiiTe aHKeThI JUIsl OIpoca rpakaH WK THIIEPCCHUIKU Ha Hee).

Ha MomeHT orieHkH (pyHKITMOHHPOBAJIO 5 JIMCTAHIIMOHHBIX crtoco0a(-0B) 0OpaTHOM CBSI3H.

Takum o0pa3om, y OpraHu3anmu ecTb, 1 3PPekTHBHO PYHKIIMOHUPYIOT BCE AMCTAHIIUOHHbIE
Croco0bI B3aMMOACHCTBHS € MOJIYYATEeJISAMH YCIYT.

1.4. Yooenemeopennocms omkpotmocmsio, NOAHOMOU U 0OCMYRHOCMbIO UH(OpMayuu 00
OpP2AHU3AUUU COUUATILHO20 00CTYHCUBAHUS
B xone npoBeaenus onpoca noxydareneil yciayr 3adhukcupoBaHa

A0JIs1 OJTy4YaTeJiel yCJIyr, Y10BJ1eTBOPEHHbIX OTKPBITOCTBIO, OJTHOTOM H 100%
0

AOCTYITHOCTBIO I/IH(l)OpMaIII/IH, pa3MeIIIeHHOﬁ Ha I/IH(l)OpMaIII/IOHHBIX creHjaax:

Pexomenoauuu:

/111 coXxpaHEHMsI BBICOKOT'O YPOBHS yI0BJIETBOPEHHOCTH OTKPBITOCTBIO, IIOJTHOTOM U JOCTYITHOCTBIO
MH(pOPMALIMU U €r0 OCTOSHHOTO MOBBIILIEHHS], HE00X0IUMO COOIII0IaTh ONpeieTIeHHbIE TPEOOBaHUS.
Hpopmarins 1oKHA ObITh aKTyalIbHOM, CBOEBPEMEHHOM M COAEpKATEIbHOM.

[{enecooOpa3HO MPOBOJUTH BHYTPEHHU MOHUTOPHHT YJIOBIETBOPEHHOCTH MOJIydaTesei yciuyr
VH(OPMaLlMOHHON OJUTUKON OpraHU3aIiy.

Joast mosryuartesiei ycJIyr, y10BJI€TBOPEHHBIX OTKPBITOCTBIO, NOJIHOTO U 9994
0

AOCTYNHOCTBIO HH(OpMALMHU, pa3MellleHHOi Ha caliTe OpraHu3aluu:

Pexomenoauuu:

/17151 cOXpaHEHUs BBICOKOTO YPOBHS YAOBIETBOPEHHOCTH OTKPBITOCTBIO, IIOJIHOTOW U JOCTYITHOCTBIO
1H(pOpMalliK, pa3MELIEHHON Ha caiiTe opraHu3aliu, U ero MOBbIIIEHNs, HEOOXOAMMO OCYIIECTBISATh
KOHTPOJIb 382 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTeHTa caiita. Heo0xoaumo nmpoBoauTh
TUarHOCTHKY yA00CTBa HABUTaI[MH 110 CaiTy.

[{enecooOpa3Ho MPOBOAUTH BHYTPEHHU MOHUTOPHUHT YJIOBIETBOPEHHOCTH MOJIydaTesei yciuyr
MH(POPMALIMOHHOM MOTUTUKON OpraHU3alHH.




2. KOM®OPTHOCTH YCJIOBUM MPEJOCTABJIEHUS YCJIYT

2.1. Obecneuenue 6 opzanusayuu KOM@OPMHBIX YC108UIL 011 RPEOOCMABIEHUA YCIIY2

YpoBeHb U KadecTBO obecneueHrss KOM(DOPTHBIX YCIOBUI MPEAOCTABICHUS YCIIYT OMPECIISIICS
MOCPEACTBOM AKCIIEPTHOM OLIEHKH BHYTPEHHUX IMOMEIICHUN U BHEIIHENW TEPPUTOPUH OpraHU3aluu.
OneHnBanocy HAIMYKME CIASAYIOUINX yCIOBU:

e xoMQopTHas 30Ha OTAbIXa (0XKUAAHUS ), 000PYAOBAHHOM COOTBETCTBYIOIIEH MEOEIbIO;

® TIOHSTHAs HAaBUTAIMs BHYTPHU OpraHU3aluy;

® JI0CTYITHAs MMUTHEBAs BOJA;

® JIOCTYITHBIC CAHUTAPHO-TUTUCHUYECKHUE TOMEIIICHUS;

® CAHUTAPHOE COCTOSIHUE ITOMEILICHUM;

® TPaHCIOPTHAs JOCTYMHOCTh (BO3MOXHOCTH J1I0€XaTh /10 OpraHu3aluy (YUpexaeHus) Ha
00IIECTBEHHOM TPaHCIOPTE, HATMYHE MTAPKOBKH);

® JIOCTYNHOCTbH 3aIIMCH Ha MOJIydyeHue yciayru (1o tenedony, Ha oUIUaIbHOM caiiTe OpraHu3auu
(yupexaeHus), mocpecTBoM EnuHoro noprana rocyapCTBEHHBIX M MyHUIIUTIATIBHBIX YCIYT, IPH
JTUYHOM TIOCEUICHUH B PETUCTPATYPE WIH Y CHEIUAINCTa OpraHu3auu (YUpexKaeHus) 1 mp. ).

Ha MoMeHT mpoBeieH!s] HE3aBUCUMOM OIICHKU B OpTaHU3aluy 00eCcredeHo { |ycnoBue(-).

Takum o6pa3om, B opranu3anuu odecneyeHbl Bce Tpedyemble ycJ10BUs KOM(OPTHOCTH 1151
nojy4dartesei yciayr.



2.2. Bpemsa oxcuoanusn npedocmasieHus yCcayeu:

IToka3zatens «BpeMs oxKuaaHUS NPEIOCTABICHUS YCIYIH» PAaCCUUTHIBAETCS HA OCHOBE 3HAUEHUS
napamerpa « CBOEBpEMEHHOCTb IIPEIOCTABIIEHUS YCIYTH (B COOTBETCTBUH C 3aIIMCBIO HA MPUEM K
CTIELUAINCTY OPTaHU3AINH COLMATBHON chepbl (KOHCYIBTALUIO), JaTON FOCHUTAIH3ANN
(IMarHOCTUYECKOTO MCCIIEOBAHN ), TPaUKOM MPUX0J1a COLMATBHOTO paOOTHHUKA HA JIOM U TIP.)».

ona noayuameneit yciye, y00671€meopeHHbIX C60€8PEMEHHOCHbIO

100%
npeoocmasneHus yciayzu

Pexomenoayuu:

/1711 coxpaHEHMsI BBICOKOT'O YPOBHS y/10BJIETBOPEHHOCTH CBOEBPEMEHHOCTBIO IIPEAOCTABICHUS
YCIIyTH 1erecoo0pa3Ho JOBOIUTH 10 CBEACHHUS MOJTydaTenei nH(opMalnio O periiaMeHTe
[IPEIOCTABIICHUS YCIYTH, CPOKAX €€ MPeJOCTABICHUS, a TAK)Ke MPUYMHAX, IO KOTOPBIM yCIIyTa He
MO>KET OBITh MPEOCTaBIeHa B CPOK (IIPH HATMUUU TAKUX MPUYHH).

2.3. Yoosnemeopennocms Komgpopmuocmuio npedocmasienHus yciuyz

JloJis1 mostyuareJsiell ycJIyr, y10BJ1eTBOPEHHbIX KOM(OPTHOCTHIO
NpeA0CTABJICHHUS YCIYT:

98%

Pexomenoayuu:

/1J11 coxpaHeHHUs1 BBICOKOT'O YPOBHSI y10BJIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUN OKa3aHUS yCIyT
U JUUIs €70 TIOBBIILIEHHSI LIeIeCO00pa3HO Ha peryJiipHON OCHOBE OCYLIECTBIAThH 07aroycTpoucTBO U
[OJ/Iep)KaHUe B HA/JIEXKAIIEM COCTOSHUM 3/1aHUS U TOMEIEHUH (B TOM YHCIIe, CAHUTApHO-
UTMEHUYECKUX 30H, B KOTOPBIX HEOOXOIUMO pa3MellaTh aBTOMaTUYECKUE CYIIWIKY WK OyMa)kKHbIe
[10JIOTEHLIA, MBLJIO, TYaJIETHYIO0 Oymary), TEppUTOPUU, IPUIIETAIOILEH K 3/ITaHUIO0 OpraHU3aliH,
CJIEUTH 32 COCTOSIHUEM MeOEH, JOCTYITHOCTIO MUTHEBOW BO/BI M MOHATHOCTHIO HABUTAIIUN BHYTPU
[TOMEIICHUN OpraHUu3alkH.

[{enecooOpa3HO MPOBOAUTH BHYTPEHHUM MOHUTOPHUHT YJIOBIETBOPEHHOCTH MOJIydaTesei yciuyr

KOM(OPTHOCTBIO YCJIOBUI OKa3aHUS YCIyT.

3. IOCTYHHOCTSD YCIAYT AJis1 UHBAJIMJ10OB

BaxHbIM 371€eMEHTOM KOM(POPTHOCTHU YCIOBUM OKa3aHUs yCIIyT 00pa30BaTeIbHBIMU OPraHU3alUsIMU
BBICTYIIA€T 0OecreyeHue TOCTYITHOM cpeibl s JIto/Iel C OrpaHUYEHHBIMU BO3MOYKHOCTSMH, a TAKXKe
YCIIOBUH IOCTYITHOCTH, O3BOJIIOIIMX UHBAJIUIAM I10JIy4aTh yCIyTH HApaBHE C APYTUMH.

3.1. Obopyoosanue nomewieHuil Op2anu3auyuu COYUAILHOU chepsl U npunezarouiell K Hei
meppumopuu ¢ y4emom 00CmynHoCmu 01 UHEAIUO0E

B pamkax He3aBUCHMON OLICHKH KaueCTBa yCIOBUI OKa3aHMs YCIyTI OLEHUBAINCH CIIEIYIOIINE
3JIEMEHTBI JOCTYITHOW CPEJIbL:

® 000py/10BaHNE BXOAHBIX TPYIII NaHAycaMH (IIOIbEMHBIMHU II1aTGOpPMaMHU )

® HAJINYUE BBIJCICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINUIOB

® HAJIMYUE aJJalTUPOBAHHBIX JIN(TOB, MOPYUHEH, HATMYNE PACIIMPEHHBIX IBEPHBIX IPOEMOB

® HAJINYUE CMEHHBIX KPECEN-KOISCOK

® HaJM4ue CreUalbHO 000PYTOBAHHBIX JIJIsl UHBAIUIOB CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH.

Ha MomeHT o1ieHKH MOMEIIeHUsT OpraHUu3aIi 000y I0BaHbBI 5 HIIEMEHTOM (-MH).




IHomemenus u 6sm3examasi TeppuTOpHUs 00pa30BATEILHON OPraHU3AHN 000PYAOBAHBI
TpeOyeMbIMH 3JIEMEHTAMH JOCTYIIHON cpeabl 1JIs1 MAJIOMOOMIBHBIX TPAKIAaH.

3.2. Obecneuenue 6 opzanu3auyuu COYUAILHO20 OOCTIYHCUBARUA YC/I06UTL OOCHIYRHOCHU,
NO360AI0WUX UHEANUOAM NONYHANDb YCIY2U HAPABHE C OPYyUMU

Hapsiny ¢ oneHkol JOCTYITHOCTH IIOMEIIEHUH U ITPUIIETAIOIIMX TEPPUTOPHUM OPraHU3aLun
IIPOU3BOJUIIACH OLIEHKA YCIOBUM JOCTYIIHOCTH, IIO3BOJIIIOLIUX HHBAIMIAM I10JIy4YaTh YCIyTH
HapaBHE C APYTHMHU. Y UATHIBAIACH CIIEIYIOIIHNE YCIOBUS JOCTYITHOCTH YCIIyT:

® 1yOnMpoBaHKE 1711 MHBAIMJIOB 110 CIIyXY M 3p€HMIO 3BYKOBOW U 3pUTEJILHOW HH(pOPMALIUU

® 1yOnMpoBaHKE HAJIIMCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoi HHGOpMaIuy 3HaKaMu,
BBINOJIHEHHBIMU pelibe(hHO-TOUEUHBIM HIpUPTOM bpaiins

® BO3MOKHOCTb IPEA0CTaBICHHSI UHBAJIUAAM 110 CIYXY (CIIyXy ¥ 3pEHMIO) YCIyT CypAONEepEBOIUNKA
(TdaocypaonepeBoINKA)

® HaJM4Yre aJbTePHATUBHON Bepcur O(pUIIMAIEHOTO CaiiTa OpraHU3aIiH Il HHBAJIUIOB MO 3PCHUIO
® [IOMOIIIb, OKa3blBaeMasi pabOTHUKAMHU, IPOLIEAIINMHI 00yUYEHHE 110 COITPOBOXKICHUIO HHBAJIN/IOB B
IIOMEILEHUHU OPTaHNU3aLUN

® BO3MOKHOCTb OKa3aHHs COUUAJIBHBIX YCIIYT B JUCTAHLIMOHHOM PEKUME WIH Ha JI0MY.

Ha MomeHT o1ieHKH B Opranu3anuu 00ecreueHo 6 YCIJIOBUS JOCTYITHOCTH.

Takum o6pasom, B opranusanuu odecnedeHbl Bce TpedyeMblie yCJI0BHS JOCTYIIHOCTH,
MO3BOJISIIOIIMEe HHBAJINAAM MOJIy4aTh YCJIYT'M HapaBHe ¢ APYTUMHU.

3.3. Yooenemeopennocms oocmynnocmoio yciyz 011 uH8aU008

JloJist moJiy4aTeieii ycJiyr, y10BJI€TBOPEHHbBIX JOCTYIHOCTBHIO YCIYT ISt
HHBAJU/I0B:

93%

Pexomenoayuu:

/17151 TOBBILLIEHUS] M COXPAHEHUS BBICOKOTO YPOBHSI YAOBIETBOPEHHOCTHU JOCTYITHOCTBIO YCIYT IS
MHBAJINJIOB 11€J1I€CO00Pa3HO Ha PEryJISIPHON OCHOBE OCYIIECTBIISITH KOHTPOJIb 32 COCTOSTHUEM
HIIEMEHTOB JIOCTYITHOM cpesibl U 00ecIIeYeHHEM YCIIOBUM, MO3BOJISIONIMX HHBAIKIaM II0Jy4aTh
YCIIyTH HapaBHE C APYTUMHU.

[lenecooOpa3HO NPOBOIUTH BHYTPEHHUI MOHUTOPUHT y/IOBJIETBOPEHHOCTH MOTyYaTeaen ycayr
IOCTYITHOCTBIO YCIIYT IS UHBAJIUIOB.




4. TOBPOXKEJIATEJIBHOCTbDb, BEXKJINBOCTb PABOTHUKOB OPI'TAHU3AIIMUA
JlaHHBII 1TOKa3aTeNb GOPMHUPYETCS 32 CUET HOITYUEHHsI CyObEKTHBHBIX OI[CHOK MOydaTeleil yCiyrT,
coOHnpaeMbIX B X0JI€ OIpoca.

Joast mosryyartesiel ycJayr, y10BJIeTBOPEHHBIX 100P0KeIaTeIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHU3alUM COLMAJIBLHOT0 00CTyKUBAHUS,

97%
of0ecreynBaIOIIMUX NEPBUYHBIH KOHTAKT U HHGOPMHUPOBAHME MOJIYy4YaTeJIs
YCJIYT'M IPH HeNOCPeICTBEHHOM O0pallleHuH B OPraHUu3aluio:
HoJs moJryyaresieid ycJayr, y10BJIEeTBOPEHHbIX J00P0KeJIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHHKOB OPraHM3alUM COLMAIBLHOT0 00CTyKHBAHUS, 9994
(0]

o0ecrne4nBalOLINX HENOCPEICTBEHHOE OKA3aHHe YCJIYIH IPH 00pallleHuH B
opraHu3anmio (y4pexxieHue):

HoJs moJsryyaresiei ycJayr, y10BJIEeTBOPEHHbBIX J00P0KeJIATEIbHOCTHIO,
BEJIMBOCTHIO PA0OTHUKOB OPTraHU3alMU COLMATBHOTO 00CYKMBAHUS NIPH
HCNOJb30BAHNH TUCTAHIIMOHHBIX (opM B3aumoeiicTBus (1o tesaedony, no 99%
3JIEKTPOHHOM MOYTe, C MOMOIIbIO 3JIeKTPOHHBIX CEPBUCOB, MOJIy4YeHHUE
KOHCYJIbTALMHU 10 0KA3bIBAEMbIM yCJIyram M mp.):

Pexomenoauuu:

/17151 coxpaHEeHUs! BEICOKOTO YPOBHS YAOBJIETBOPEHHOCTH 100POKEIATEILHOCTHIO M BEXKIIUBOCTHIO
COTPYJIHUKOB OpTaHU3aI[MH U €r0 MOBBIIICHHS BaXKHO BBICTPAUBATh C MOIyYaTEISIMU IPAMOTHYIO
KOMMYHHKAIII0. OCHOBHBIM MPUHIIUIIOM B3aMMOOTHOIICHUI MEXy MOoJTydyaTeseM YCIyT U
[pEICTABUTEIIEM OPTaHU3AIUH JIOJDKEH CTaTh MPUHIINI yBaXKeHUS K TUYHOCTH. KynbTypa oOmmenus
MPOSIBIISICTCS. B YMEHUU BBICIYIIATh, B MPOSIBICHUH OT3bIBUYMNBOCTH U COTICPEKUBAHUSI.
[{enecooOpa3HO MPOBOIUTH BHYTPEHHU MOHUTOPUHT YIOBIETBOPEHHOCTH MOTydaTeseil yciayr

TOOPO’KENATENBHOCTBIO U BEKIMBOCTHIO COTPYTHUKOB OpraHU3allnu.




5. YAOBJIETBOPEHHOCTbDb YCJIOBUAMMU OKA3ZAHUA YCIOYT

JoJist mostyyaTesieil ycJayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aLHI0
COLMATIBLHOIO0 00CIYKUBAHUS POACTBEHHUKAM M 3HAKOMBIM (MOIJIH ObI ee 98%
PEeKOMEH/I0BaTh, ecJId Obl ObliIa BO3MOKHOCTH BHIOOpPa OPraHu3alum)

Joast mosryyaTtesiei ycJIyr, y10BJIE€TBOPEHHBIX OPraHU3alMOHHBIMH
YCJIOBUSIMM OKa3aHUS YCJIYT (rpa¢uKoM U pe;KuMoOM padoThbl) OPraHUu3aunu 99%
(yupexnenmusi)

I[()J'[ﬂ rlo.JIyane.neﬁ YCIayr, YAOBJETBOPEHHBIX B E€JIOM YCJIOBUAMU OKa3aHUSA

99%
YCJIYT B OPraHU3alMU COHAIBHOTO 00CTy:KMBAHUS

Pexomenoayuu:

Y POBEHb y10BJIIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIyT 3aBUCUT OT COBOKYITHOCTH (DaKTOPOB, B
TOM 4YKCJIE PACCMaTPUBAEMBIX B paMKaX HE3aBUCHUMOU OLEHKH Ka4yeCTBa.

Ba)KHBIM HaIlpaBJICHUEM IOBBILLICHNS YPOBHS yA0BIETBOPEHHOCTH BBICTYIIAET AUAJIOT C
[10JIy4aTeJIsIMU YCIIYT, B X0JI€ KOTOPOI'0 MOXHO OIPEACIIUTh IPUYUHBI HEIOBOJICTBA, BBISABUTH
HEIOCTAaTKU B pabOTe OpraHU3aliy, HAUTH ONITUMAIIbHBIC BAPUAHTHI PEIICHUS TPOOIIEM.
[{enecooOpa3HO NPOBOAUTH BHYTPEHHUM MOHUTOPHUHT YIOBIETBOPEHHOCTH MOJIydaTesei yciuyr
[Pa3HBIMM ACIIEKTAMU yCIIOBUM OKA3aHUs yCIIyT, TPEHUHIH C COTPYIHUKaMU OpraHU3alNH,
[TOBBIIIAIOIINE KOMMYHUKATHBHBIE KOMIIETCHIIMM M CHUKAIOIIME PUCK BOSHUKHOBEHUS CUHAPOMA

MpodeccCHOHATBEHOTO BBITOPAHHUSL.




